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ABSTRACT

The research purpose was to adjust an information technology in human resource department at
Woranari Chaloem Songkhla School in part of information service process and upgrade salary process.
Methodology of this research is Software Development life cycle (SDLC) to develop this information
system. The sample population consisted of instructions, teacher and human resource staff. The research
tools were questionnaire and in-depth interview. The data were analyst by using content analysis and
statistical analysis. The results of the research were as followed:

I. Adjustment an information technology for information service evaluation: The member of
sample in overall satisfaction at high level, for support information service process satisfaction at high
level and in using information system satisfaction at high level.

2. Adjustment an information technology for salary increase evaluation: The members of sample
in overall satisfaction at high level, for support upgrade salary process satisfaction at high level and in

using information system satisfaction at high level.
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